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STEVEE'S Computer Tuition provides personal one on one tition for people who have u
computer or are using & computer for the first time. or those who want o further develop th
computer skils.

As technology increases. more and more peaple need (0 use computers as a tool - So much so
hat a computer s fast becoming as common an ftem in  household as a television. But uniike.
televisions, computers can seem very complicated (0 the frst time uscr.

TAFTES and other similar groups offer courses, but these are usually i the form of classes with
4 large number of students, and usually cover 4 set plan. For many. including seniors, who are
generally less confident with new technology. this can be very overwhelm

ovee's Computer Tuition provides help where ils needed without technical jargon. at a time
suitable for you and at your own pace. As there are 10 up front fees, no schedule or Gme frame,
you will be able to work at your own pace and on your own budget.

‘Maryanne wanted 1o keep in touch with her
relatives in England and Switzerland. The cost of the
calling them was very high, unsil her friend told her that
if she bought a computer and went onto the internet, she
could communicate vith her relasives through enails
and live chatting. Looking for a computer was a scary
prospect, let alone learning how 10 use it She went 10 o
compuier course prior to buying the computer, but this
covered a lot of informarion ar a fast pace. This is when
she called Stevee's Computer Tuition.  Stevee's
Computer Tuition was able to help Maryanne purchase
her computer and then help her 1o learn what she needed.
o know at her pace and time.

Catton gets a few lessons on If you need help like this please call
the finer points of information Steven on 3314 0071 or 0422 691 511 and let him
technology from Steven Velimeyer: assist you with your computer learning necds.





Hi and welcome to the first Edition of 

Stevee's Computer Tuition Newsletter.

Articles in this month's edition:

·  
First Newsletter Special Deal

·  
Outstanding Business of the Month in the Star Newspaper
·  
Spy ware and Ad ware - what is it? And how do you get rid of it?
This Newsletter Brought to you by:

Stevee's Computer Tuition
PO BOX 3114

Bracken Ridge, Queensland, 4017.

Phone: (07) 3314 0071 / 0422 691 511

Email: thecomputertutor@optusnet.com.au 
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MAY NEWSLETTER SPECIAL

For all Current Stevee's Computer Tuition Customers

Book a 2 hour lesson before 

Saturday the 10th of May and receive 


THAT'S TWO AND A HALF HOURS FOR $50

And remember - NO CALL OUT CHARGES if you are in Brisbane, Pine Rivers or Redcliffe Area.

Ring Steven on 3314 0071 

Or 0422 691 511 

To book your lesson NOW!!!

Stevee's Computer Tuition Receives

"Outstanding Business of the Month"

In the Bayside Star Newspaper!


Star Newspaper - Wednesday 30th April 2003.

The Unknown Intruder

Ad ware and Spy ware - how to get it and how to get rid of it!

I have surfed the Internet to try and find the best information available about spy ware and ad ware as follows:

What is "Spy ware"?
There are four general types of software out there: 
Freeware - This type of software is available for free, no strings attached, usually online. You can download, install, and use it as often as you want. 
Shareware - This type of software is usually distributed free of charge, but you're expected to pay a small fee to the author if you like it and use it on a regular basis. 
For-pay Software - This type of software is purchased online or in a retail store. You must purchase a license for the right to use the software. 
Ad-ware - This type of software, usually available online, is offered to the user at no charge. However, the author of the software desires to be paid, so he incorporates advertising technology into the software. As a result, you get the software for free, but you have to view banner ads while using the software. Sometimes ad-ware is offered also in a for-pay version that does not include the ads, giving you a choice from free and ads, or for-pay without ads. 
However, there is a major catch with most ad-ware programs. In order to deliver the advertising to you, the installation program for the software not only installs the program you want, but also installs additional tracking software without your knowledge. 
This tracking software monitors your surfing habits and sends this data back "home" any time you're online, again without your knowledge. The advertising company analyzes the data and uses it to deliver targeted ads to you when you use the software. For example, if you have visited several web sites checking out DVDs, this information will be sent back to the marketing company, resulting in them displaying DVD-related advertisements when you use the software. 
Therefore, any software that tracks users' surfing habits, abuses a user's Internet connection to secretly send data "home", or employs any other techniques to profile or gather data about a user without express permission is called "Spyware". 

Spyware also comes in other forms such as cookies that track your surfing habits. 

What's the problem? 

Spyware enables advertising and marketing companies to gather data about you without your knowledge, abuse your Internet connection to send the data back to them, analyze and profile the data, then use it for their own profit by selling advertisement. 
This is an inexcusable invasion of someone's privacy. If someone asked you if it's ok for them to look over your shoulder while you surf, make notes of sites and products you view (which SLOWS down your ability to surf the web), put this information into a database, use this information to serve you annoying ads (which further SLOWS down your ability to surf the web) and on top of that make money off of it, would you say "Yes, sure, go ahead?" I didn't think so! 

How does that affect me? 

Spy ware: 
- spies on your surfing habits
- gathers personal data about you and sends it to marketing companies 
- takes up your bandwidth 
- crashes your browser 
- bombards you with more advertising 
- secretly installs unknown software 
- opens up secret backdoors 

Therefore it is important to keep your computer free of such malicious software.  
Taken From -   http://www.ncwc.edu/Offices/Technology/spyware_info.htm 

"While the Internet is a powerful resource and provides users with many useful and often entertaining things to see and do, it also has its dark side.
Most people are familiar with freeware, shareware, cookies, media players, interactive content, and file sharing. What they may not realize is that some of the aforementioned may contain code or components that allow the developers of these applications and tools to actually collect and disseminate information about those using them.
They can track your surfing habits, abuse your Internet connection by sending this data to a third party, profile your shopping preferences, hijack your browser start page or pages, alter important system files, and can do this without your knowledge or permission. The security and privacy implications of these exploits should be quite obvious and undesirable on any system or network!" Taken from www.lavasoft.com. 

Solution?

There is no way to stop these things getting on to your computer.  It is "one of those things" that you have to accept when using the Internet.  However, there are great numbers of programs (freeware and For-pay Software) that detects spy ware and enables you to search and remove.

The one I recommend is Ad-Aware, by Lava soft.  It is a freeware program available to download from www.lavasoft.com . It is also the most simple to use, in my opinion.

For more information, feel free to email me at thecomputertutor@optusnet.com.au or just give me a call. 

That's it for this month's edition.  I look forward to hearing from you soon!

Take Care,

Steven Veltmeyer.

If you want to be  taken off the mailing list, email thecomputertutor@optusnet.com.au with the subject "remove me" and you will be removed immediately. 
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